
Item Mun Location Barrier Identified Barrier Type Department Action Plan Barrier Status Assigned To Date

1 CTY All Accessible Documents Customer Service All

Provide training opportunities to staff 

as to what is an accessible document.

Review public documents that they 

meet AODA standards/regulations. Work Not Started

2 CTY Administration Website Customer Service Administration

IT to research adding a Website Reader 

program to all County websites.

Test website annually to make sure 

WCAG2.0 compliant. Work Not Started

3 CTY Administration

Barrier Aware Program 

provided to community Built Environment Administration

Provide Barrier Aware Program to 

businesses within the community. Work In Progress Michele Moore As Needed

4 CTY All Training All All

County to provide one accessibility  

training opportunity to all staff and/or 

council, including member 

municipalities, per year. Work Not Started

5 CTY Administration Procurement Policy All Administration

Finance department is reviewing and 

updating the County's Procurement 

Policy to incorporate accessibility 

standards. Work In Progress Elaine Taylor

Deadline: 

June 30-18

6 CTY Administration

Annual Public 

Announcement All Administration

Provide public announcement in the 

first quarter of every year of the 

completed accessibility initiatives by 

each municipality. Assigned Andrea Bull

Deadline: 

March 30 of 

every year

7 CTY

County Council 

Chambers Audio & Visual Built Environment Administration

Work on enhancing the County Council 

Chambers audio and visual aids. Work In Progress IT Department

Dependent on 

Grant 

Funding

8 HE

Cardiff Ball 

Diamond. 

Land surrounding is 

unstable Customer Service Parks & Recreation Stablize a path that is barrier free Work Not Started

Property 

Supervisor

9 HE

Washroom  not barrier 

free Built Environment Parks & Recreation

Port a Pottie is located on the 

property Work In Progress

Property 

Supervisor

10 HE

Cardiff Fire 

Hall

Washroom/Shower not 

barrier free Built Environment Fire Employees Only sign required Assigned

Property 

Supervisor 2017

11 HE

Cardiff Pool 

Change House

Washroom/Shower not 

barrier free Built Environment Parks & Recreation

Construct a Washroom/Shower to be 

barrier free Assigned

Property 

Supervisor 2017



Item Mun Location Barrier Identified Barrier Type Department Action Plan Barrier Status Assigned To Date

12 HE No accessibility sign

Information & 

Communication Parks & Recreation Install accessibility sign Work Not Started

Property 

Supervisor

13 HE

Cardiff 

Storage

Step up to entrance and 

widening of door Built Environment Public Works Install ramp and widen door Assigned

Property 

Supervisor 2017

14 HE Cardiff Rink Change HouseStep up to entrance Built Environment Parks & Recreation Install ramp Assigned

Property 

Supervisor 2018

15 HE No accessibility sign

Information & 

Communication Parks & Recreation Install accessibility sign Assigned

Property 

Supervisor 2018

16 HE

Fire Hall 

Highway 28

2 Washrooms/1 Shower 

not barrier free Built Environment Fire Employees Only sign required Assigned

Property 

Supervisor 2017

17 HE Step up to all entrances Built Environment Fire Employees Only sign required Assigned

Property 

Supervisor 2017

18 HE

Eels Lake 

Landfill Site

Step up to entrance and 

widening of door Built Environment Public Works Employees Only sign required Assigned

Property 

Supervisor 2017

19 HE No accessibility sign

Information & 

Communication Public Works Employees Only sign required Assigned

Property 

Supervisor 2017

20 HE

Gooderham 

Garage 

Building

Step up at entrance and 

widening of entrance Built Environment Public Works

Install ramp at entrance and widen 

entrance Work Not Started

Property 

Supervisor

21 HE

Land surrounding is 

unstable Customer Service Public Works Stabilize a path that is barrier free Work Not Started

Property 

Supervisor

22 HE

Public Spaces -

Herlihey Park

Open space to be 

developed Built Environment Parks & Recreation

Construct the open space to be 

accessible and barrier free Assigned Trent University 

23 HE Training 

Provide current 

accessibility training to all 

staff Information & Communication Employment Work In Progress 2017/18

24 HE Training 

Provide current Integrated 

Accessibility Standards 

Reg. Employment Administration Provide In house training Work In Progress

Deputy 

Clerk/Deputy 

CAO 2017/18

25 HE Webite 

Website to be barrier 

free

Information & 

Communication Administration

To add tools to make the website 

more accessible Work In Progress

Deputy 

Clerk/Deputy 

CAO 2018/19

26 AH Airport Access Built Environment Airport New ramp and deck to entrance Completed Cam Loucks

27 AH Airport Parking Built Environment Airport New Accessible Parking space created Completed Cam Loucks
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28 AH

Dorset Rec. 

Centre

Basement 

Washrooms/showers Built Environment Parks & Recreation
Washroom/shower improvements to remove 

barriers, install grab bars (funding rec'd) Completed Chris Card

29 AH Stanhope Park Washroom/pathways Built Environment Parks & Recreation

New accessible privies/pathways to other 

facilities installed Completed Chris Card

30 AH Stanhope Park Playground Equipment Built Environment Parks & Recreation New Playground equipment to be installed Work In Progress Chris Card

31 AH

Municipal 

Office

Washroom/entrance way 

(ramp located at back of 

building) Built Environment Administration
New Washrooms & entrance way with automatic 

door openers and accessible ramp Completed Angie Bird

32 AH Stanhope Fire HallWashroom Built Environment Fire New accessible washroom Work In Progress Mike Cavanagh

33 AH All Accessible Documents Customer Service Administration

Provide training to staff re accessible 

documents.  Work Not Started Angie Bird

34 AH Administration Procurement Policy All Administration

 Finance Dept to review and update the Twp's 

Procurement Policy to incorporate accessibility 

standards. Work Not Started

Tammy 

McKelvey

35 AH

Stanhope 

Library Ramp/railing/entrance Built Environment Public Works

Design plan being prepared for 2018 intake of 

Enabling Accessibility Funding to install new 

ramp/railing and entrance. Work In Progress Mike Thomas

36 AH

Oxtongue Lake 

CC

Washrooms/Outdoor 

Pathways Built Environment Parks & Recreation
Application for Trillium Funding to install new 

accessible outdoor privies/pathways and pavilion Work Not Started Chris Card

37 AH Dorset Park Outdoor Walking Path Built Environment Parks & Recreation
Outdoor walking path constructed to accessible 

standards to connect to redesigned park. Completed
Chris Card/Dorset 

Lions Club

38 AH Dorset Tower Pathways Built Environment Parks & Recreation
Outdoor pathways improved to provide better 

accessibility Completed Chris Card

39 DYS Admin Office

Front entrance doors not 

automatic All All

Installed automatic entry doors in front 

entrance, required signage in place. Completed CAO

40 DYS Admin Office

More accessible office 

space required All All

New addition being built.  Plans 

reviewed by Joint Accessibility 

Committee in 2017. Work In Progress CAO

Deadline: 

May 2018

41 DYS

Skate Board 

Park and New 

Parking Area - 

Mountain 

Street All Administration

New Skate Board Park with new 

parking area being constructed.  Parking 

area includes increased accessible 

parking as well as new walkways.  

Plans reviewed by Joint Accessibility 

Committee in 2017. Work In Progress

CAO           

Public Works           

Parks & 

Recreation

Deadline:  

Spring 2018

42 DYS

A.J. LaRue 

Community 

Centre

Upstairs community room 

is not accessible (stair 

access only) All Parks & Recreation

Research grant opportunities to install 

lift to second floor.

Parks & 

Recreation
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43 DYS

Harcourt 

Community 

Centre All Parks & Recreation

New facility being constructed due to 

2015 Fire.  Plans reviewed by Joint 

Accessibility Committee in 2017. Work In Progress CAO

Deadline:  

Dec 2017

44 DYS

Harcourt 

Community 

Centre 

Outdoor Concession Stand 

- Steps to order window Customer Service Parks & Recreation

A lower accessible order counter 

created. Completed

Parks & 

Recreation

45 DYS

West Guilford 

Community 

Centre

Playground Equipment 

upgrade required Built Environment Parks & Recreation

Trillium Foundation Funding 

Agreement applied for in 2017.

Parks & 

Recreation

46 DYS Head Lake Park Privies not accessible Built Environment Parks & Recreation

Two new permanent port-a-potties 

installed which include accessible 

washroom in each. Completed

Parks & 

Recreation

47 DYS Head Lake Park

More picnic tables 

required Built Environment Parks & Recreation

New picnic tables installed which 

include a number of barrier free picnic 

tables Completed

Parks & 

Recreation

48 DYS Head Lake Park Trail Improvements Built Environment Parks & Recreation

On-going trail repairs/improvement in 

compliance with the Design of Public 

Spaces Standards.

Parks & 

Recreation

49 DYS Head Lake Park

Kayak loading dock 

system Built Environment Parks & Recreation

Research products and grant 

opportunities.

Parks & 

Recreation

50 DYS Glebe Park Privies not accessible Built Environment Parks & Recreation

Build a new permanent accessible port-

a-potty. Work In Progress

Parks & 

Recreation

Deadline:  

Fall 2017

51 DYS Glebe Park Trail Improvements Built Environment Parks & Recreation

On-going trail repairs/improvement in 

compliance with the Design of Public 

Spaces Standards.

Parks & 

Recreation

52 DYS

Eagle Lake 

Park Privies not accessible Built Environment Parks & Recreation

Build permanent accessible port-a-

potty.

Parks & 

Recreation

53 DYS

Eagle Lake 

Park

Playground Equipment 

upgrade required Built Environment Parks & Recreation

Trillium Foundation Funding 

Agreement applied for in 2017.

Parks & 

Recreation

54 DYS All Beaches Accessible beach mat Built Environment Parks & Recreation

Research products and grant 

opportunities.

Parks & 

Recreation

55 DYS Museum

No railing on ramp in 

parking lot All Parks & Recreation

Barrier free railing installed along edge 

of parking lot ramp. Completed

Parks & 

Recreation

56 DYS Museum

No signage for designated 

accessible parking spot All Parks & Recreation

Accessible Parking spot signage 

installed. Completed

Parks & 

Recreation
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57 DYS Medical Centre

Front entrance not 

protected from elements Built Environment Public Works

New front entrance canopy being 

constructed.  Plans reviewed by Joint 

Accessibility Committee in 2017. Work In Progress Public Works

Deadline:  

Fall 2017

58 DYS

710 Mtn Street - 

Business 

Incubator Lease Threshold too high All Parks & Recreation

Parks & 

Recreation

59 DYS

737 Mtn Street - 

Community 

Living Lease

Review status of previous 

accessibility review All Parks & Recreation

Parks & 

Recreation

60 DYS

739 Mtn Street - 

Volunteer 

Dental 

Outreach Lease Accessible ramp required All Parks & Recreation

New accessible ramp installed by 

Dental Outreach Clinic which can also 

be used to access Canoe FM and Land 

Trust offices. Work In Progress

Parks & 

Recreation

Deadline: Dec 

2017

61 DYS

739 Mtn Street - 

Canoe FM 

Lease

High step entering into 

building All Parks & Recreation

New accessible ramp installed by 

Dental Outreach Clinic which can also 

be used to access Canoe FM and Land 

Trust offices.  Parks is going to install a 

step and grab bar at front entrance.

Parks & 

Recreation

Deadline: 

2018

62 DYS

739 Mtn Street - 

Land Trust 

Lease

High step entering into 

building All Parks & Recreation

New accessible ramp installed by 

Dental Outreach Clinic which can also 

be used to access Canoe FM and Land 

Trust offices.  Parks is going to install a 

step and grab bar at front entrance.

Parks & 

Recreation

63 DYS

Victoria Street 

and Pine 

Avenue

Street corners have stairs 

down from the sidewalk Transportation Public Works

Public Transit Infrastructure Funding 

(PTIF) received to reconstruct 

sidewalks in compliance with 

Transportation Standards. Work In Progress Public Works

Deadline: Fall 

2017

64 DYS All Accessible Documents Customer Service All

Provide training opportunities to staff 

as to what is an accessible document.  

Review public documents to ensure 

they meet AODA standards/regulations. Work Not Started Administration

65 DYS

Council 

Chamber Audio All Administration

Research options for microphones, etc. 

for hearing impaired. Work Not Started Administration
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66 MH

Integrated 

Standards

Review and implement 

current Integrated 

Standard requirements for 

compliance regarding IT, 

Transportation and 

Employment Information & Communication Clerk  Human Resources  IT

Review website for compliance 

(ongoing)

Add accessible information to website 

(ongoing) Clerk

67 MH Arena

No accessible path of 

travel from lower to upper 

level 

No ramps in bleacher area

No accessibility signage Design of Public Spaces Information & CommunicationCommunity Services

Make wheelchair and attendant spaces

Create accessible path of travel between 

the lower and upper floors (to be 

identified during 2019 renovation plan)

Auto door push button to be installed at 

all entrances

Install accessibility signs

Director of 

Community 

Services

68 MH

Ball Park 

Washrooms No accessibility signage Information & Communication Community Services Install accessibility signs

Director of 

Community 

Services

69 MH

Community 

Centre

No accessible path of 

travel from lower to upper 

level 

No ramps in bleacher area 

Exterior access door does 

not have a ramp 

No Emergency Exit 

accessibility ramp (off of 

Room #3) 

Kitchen serving counter 

height not accessible

No accessibility signage Design of Public Spaces Customer Service Information & CommunicationCommunity Services

Create accessible path of travel between 

the lower and upper floors (to be 

identified during 2019 renovation plan)

Install ramps at exit doors

Investigate serving counter height at 

kitchen to meet accessible requirements

Install accessibility signs

Director of 

Community 

Services

70 MH

Concession 

Building

Serving counter not at 

accessible height

No accessibility signage Design of Public Spaces Customer Service Information & CommunicationCommunity Services

Install serving counter to meet 

accessibility requirements

Install accessibility signs

Director of 

Community 

Services

71 MH

Cultural Centre 

Gallery 

Building

Interior doors leading into 

Gallery do not have 

accessible button

No accessibility signage Design of Public Spaces Customer Service Information & CommunicationCommunity Services

Auto door push button to be installed

Install accessibility signs

Director of 

Community 

Services
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72 MH

Design of 

Public Spaces No accessibility signage Information & Communication Community Services

Assessment of walking trails, boat 

ramps, playgrounds etc. (complete) 

Implementation and improvement 

projects (planned and approved in 

budget)

Public spaces to be checked regularly to 

be sure they are maintained (ongoing)

Install accessibility signs 

Director of 

Community 

Services

73 MH

Fairgrounds 

Stage

Ramp not fully accessible 

No accessibility signage Design of Public Spaces Information & CommunicationCommunity Services

Add railings to ramp

Add accessibility signs

Director of 

Community 

Services

74 MH

Fairgrounds 

Washrooms

(Sink) lavatories mounted 

too low for leg room 

beneath

No sloped mirrors or lever 

type taps 

Soap dispenser mounted 

too high 

A 30 mm step up and 

threshold not beveled 

(both inside and outside) 

No accessibility signage Design of Public Spaces Information & CommunicationCommunity Services

Design lavatories (sinks) to be barrier 

free

Install sloped mirrors and lever type 

taps 

Mount soap dispenser lower 

Ramp step and bevel threshold both 

inside and outside

Add accessibility signs

Director of 

Community 

Services

75 MH

Harrington Park 

Privies No accessibility signage Design of Public Spaces Customer ServiceCommunity Services Install accessibility signs

Director of 

Community 

Services



Item Mun Location Barrier Identified Barrier Type Department Action Plan Barrier Status Assigned To Date

76 MH

Museum 

Buildings

Replica of Bethel Church 

door not wide enough and 

step up to it

Stanhope School door not 

wide enough and step up 

to it 

Bowron Log Home door 

not wide enough 

Ramp at door too steep 

and step at bottom of main 

ramp 

No accessibility signage Design of Public Spaces Customer ServiceCommunity Services

Heritage Buildings - Retrofit would 

alter heritage features

Install accessibility signs

Director of 

Community 

Services

77 MH Nature's Place

Counter height to high 

No Public Washroom

Ramps at main and 

secondary entrances do 

not meet accessible 

requirements 

No accessibility signage Design of Public Spaces Customer ServiceCommunity Services

Lower counter height to meet accessible 

requirements 

Install accessible washrooms on site 

Upgrade ramps

Install accessibility signs

Director of 

Community 

Services

78 MH

Orde Street 

Gazebo

Surface material under 

gazebo 

No accessibility signage Design of Public Spaces Information & CommunicationCommunity Services

Add surface material, approaching and 

beneath gazebo

 Install accessibility signs

Director of 

Community 

Services

79 MH

Panorama Park 

Privies No accessibility signage Information & Communication Community Services Install accessibility signs

Director of 

Community 

Services

80 MH

Parks/Beaches/

Boat Launches No accessibility signage Information & Communication Community Services

Assessment and implementation of 

signage, parking spaces, etc.

Boat Launches - docks/landing 

inventory plan to be developed

Install accessibility signs

Director of 

Community 

Services

81 MH

Rotary Park 

Pavilions

No exterior barrier free 

path of travel 

Playground

No accessibility signs Design of Public Spaces Information & CommunicationCommunity Services

Construct an exterior barrier free path 

of travel to washrooms and pavilions, 

and construct stable pathways

Install accessible playground

Install accessible signs

Director of 

Community 

Services Spring 2018
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82 MH

Rotary Park 

Washrooms

Pathways not stable

No accessibility signage Design of Public Spaces Information & CommunicationCommunity Services

Upgrade pathways to accessible 

standards

Install accessibility signs

Director of 

Community 

Services

83 MH Scout Hall

No ramp 

No accessible washroom

No accessibility signage Design of Public Spaces Information & CommunicationCommunity Services

Install ramp 

Install accessible washroom

Install accessibility signage

Director of 

Community 

Services

84 MH Curling Rink

Narrow ramp to entrance 

No grab bars 

No barrier free access to 

basement and washrooms 

No accessible access to 

ice area

No accessibility signage Design of Public Spaces Information & CommunicationEnvironmental & Property

Widen ramp to main doors 

Install elevator, person lift or accessible 

washroom for each floor 

Install accessibility signs

Environmental & 

Property 

Operations 

Manager

85 MH

Irondale 

Community 

Centre

No accessible access to 

basement

No accessibility signage Design of Public Spaces Information & CommunicationEnvironmental & Property

Install lift to basement 

Install accessibility signs

Environmental & 

Property 

Operations 

Manager

86 MH Library

No push button for the 

door between the Library 

and Common Room

No accessibility signage Design of Public Spaces Information & CommunicationEnvironmental & Property

Install automatic push button for door 

between library and common room

Install accessibility signs

Environmental & 

Property 

Operations 

Manager

87 MH

Lochlin 

Community 

Centre

No ramp to secondary exit 

door (kitchen)

No accessible washroom

Switches too high 

No accessibility signage Design of Public Spaces Information & CommunicationEnvironmental & Property

Construct ramp to secondary door 

Install accessible washroom

Lower light switches

Install accessibility signs

Environmental & 

Property 

Operations 

Manager

88 MH

Municipal 

Office

Front entrance ramp 

requires a landing area

Accessible parking

No accessibility signage Design of Public Spaces Customer Service Information & CommunicationEnvironmental & Property

Install landing area on front entrance 

ramp

Create accessibility parking spaces

Install accessibility signs

Environmental & 

Property 

Operations 

Manager

89 MH New Fire Hall

Current Firehall is being 

replaced by new one on 

Hwy 35 Design of Public Spaces Fire

Current Firehall is being replaced by 

new one on Hwy 35 Fire Chief

90 MH

Public 

Washrooms      

(Old Fire Hall) No accessibility signage Information & Communication Fire Install accessibility signs Fire Chief
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91 MH

Lutterworth 

Roads Office 

(Yard #2)

Steps into building

Basement washroom not 

barrier free

Controls located too high 

Access to basement 

required

No accessibility signs Design of Public Spaces Information & CommunicationRoads

Construct ramp into the building 

(portable ramp to be constructed until 

accessible entrance is complete)

Update washroom to accessibility 

standards

Lower controls 

Determine if elevator or person lift is 

required

Install accessibility signs

Roads 

Superintendent

92 MH

Mainstreet 

Crosswalks

No tactile strips

No accessibility signage Design of Public Spaces Information & CommunicationRoads

Add tactile strips to crosswalks

Add accessibility signs

Roads 

Superintendent


